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ABSTRAK 

Skripsi ini berjudul Kinerja Pemerintah Desa dalam Kebijakan 

Pemulihan Ekonomi Keluarga Miskin Terdampak Covid-19 di Desa 

Wolowea Timur, Kecamatan Boawae, Kabupaten Nagekeo. Adapun yang 

menjadi masalah pokok dalam penulisan ini adalah “bagaimana kinerja 

pemerintah desa dalam penanganan pemulihan ekonomi keluarga miskin terpapar 

Covid-19 di Desa Wolowea Timur”. Tujuannya untuk mengetahui bagaimana 

kinerja Pemerintah Desa dalam pemulihan ekonomi keluarga miskin terpapar 

Covid-19 di Desa Wolowea Timur.  

Kerangka teori yang digunakan untuk menjelaskan masalah pokok penelitian 

dibangun dari konsep yang memuat tingkat kinerja menurut Agus Dwiyanto 

(2006) yang menyebutkan tingkat kinerja dilihat dari 5 (lima) poin diantaranya: 

Produktivitas, Kualitas layanan, Responsivitas, Responsibilitas dan Akuntabilitas. 

Metode yang digunakan bersifat deskriptif dengan pendekatan kualitatif. Teknik 

penentuan informan  yang digunakan dalam penelitian ini adalah purposive 

sampling. Jenis data adalah data primer dan data sekunder. Teknik pengumpulan 

data dilakukan dengan wawancara, observasi, dan dokumentasi. Teknik 

pengolahan data dilakukan dengan reduksi data, display data, penarikan 

kesimpulan dan verifikasi.  

Hasil penelitian ini menujukan bahwa: Kinerja Pemerintah Desa dalam 

Kebijakan Pemulihan Ekonomi Keluarga Miskin Terdampak Covid-19 di Desa 

Wolowea Timur, Kecamatan Boawae, Kabupaten Nagekeo, yang di ukur dengan 

(1) Produktivitas: adanya ketepatan sasaran dalam penanganan pemulihan 

ekonomi keluarga miskin terdampak covid. (2) Kualitas layanan: adanya sikap 

dan profesonalisme kerja pemerintah desa, dan tingkat pemahaman terhadap 

regulasi penanganan pemulihan ekonomi keluarga miskin terdampak covid. (3) 

Responsivitas: adanya ketersediaan kesempatan dan wadah bagi masyarakat untuk 

menyampaikan saran dan keluhan masyarakat (4) Responsibilitas: adanya 

kesesuaian kebijakan pemerintah desa dengan regulasi pemulihan ekonomi 

keluarga miskin terdampak covid (5) Akuntabilitas: Keterbukaan pemulihan 

ekonomi keluarga miskin terdampak covid kepada masyarakat dan faktor 

pendukung dan penghambat dalam pemulihan ekonomi keluarga miskin 

terdampak covid secara umum dikatakan baik dikarenakan dalam pemulihan 

ekonomi keluarga miskin terdampak covid Pemerintah Desa Wolowea Timur 

sudah mengikuti semua regulasi yang berlaku .  

Berdasarkan hasil penelitian saran yang dapat di ajukan oleh penulis untuk 

Pemerintah Desa Wolowea Timur dalam Kebijakan Pemulihan Ekonomi 

Keluarga Miskin Terdampak Covid yaitu perlu lebih memperhatikan transparansi 

dalam mekanisme penjaringan masyarakat miskin terdampak covid serta 

koordinasi antar instansi pemerintahan yang lebih baik supaya dapat 

meminimalisir kesalahan.  

Kata Kunci: Kinerja, Kebijakan, Keluarga Miskin  
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ABSTRACTH  

This thesis is entitled Village Government Performance in the Economic 

Recovery Policy for Poor Families Affected by Covid-19 in East Wolowea 

Village, Boawae District, Nagekeo Regency. The main problem in this writing is 

"how is the performance of the village government in handling the economic 

recovery of poor families exposed to Covid-19 in East Wolowea Village". The 

aim is to find out how the performance of the Village Government is in the 

economic recovery of poor families exposed to Covid-19 in East Wolowea 

Village.  

The theoretical framework used to explain the main research problem is built 

from a concept that includes performance levels according to Agus Dwiyanto 

(2006) which states performance levels are seen from 5 (five) points including: 

Productivity, Service Quality, Responsiveness, Responsibility and Accountability. 

The method used is descriptive with a qualitative approach. The informant 

determination technique used in this study was purposive sampling. The types of 

data are primary data and secondary data. Data collection techniques were carried 

out by interviews, observation, and documentation. Data processing techniques 

are carried out by data reduction, data display, drawing conclusions and 

verification.  

The results of this study indicate that: Village Government Performance in 

Policies for Economic Recovery for Poor Families Affected by Covid-19 in East 

Wolowea Village, Boawae District, Nagekeo Regency, which is measured by (1) 

Productivity: the accuracy of targeting in handling the economic recovery of poor 

families impacted by covid. (2) Quality of service: the attitude and 

professionalism of the village government's work, and the level of understanding 

of the regulations for handling the economic recovery of poor families affected by 

Covid. (3) Responsiveness: availability of opportunities and forums for the 

community to submit suggestions and complaints from the community (4) 

Responsibility: compatibility of village government policies with regulations for 

the economic recovery of poor families affected by Covid (5) Accountability: 

Openness to the community for the economic recovery of poor families affected 

by Covid and the supporting and inhibiting factors in the economic recovery of 

poor families affected by covid are generally said to be good because in the 

economic recovery of poor families affected by covid the East Wolowea Village 

Government has followed all applicable regulations.  

Based on the results of the research, suggestions that can be submitted by the 

author to the East Wolowea Village Government in the Economic Recovery 

Policy for Poor Families Affected by Covid, namely that it is necessary to pay 

more attention to transparency in the mechanism for screening the poor affected 

by Covid and better coordination between government agencies so as to minimize 

errors.  

Keywords : Performance, Policy, Poor Families   
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