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ABSTRAK 

 Skripsi ini berjudul Penerapan Prinsip-prinsip Tata Kelola Pariwisata Dalam Pengelolaan 

Objek Wisata Danau Kelimutu  Oleh Balai Taman Nasional Kelimutu. Rumusan masalah dalam 

penulisan skripsi ini adalah Bagaimana Penerapan Prinsip-prinsip Tata Kelola Pariwisata Dalam 

Pengelolaan Objek Wisata Danau Kelimutu Oleh Balai Taman Nasional Kelimutu. Teori yang 

digunakan oleh peneliti dalam memecahkan masalah peneliti adalah teori prinsip-prinsip 

pengelolaan pariwisata. Peneliti ini menggunakan metode deskriptif kualitatif. Sumber data primer 

dan data sekunder, pengumpulan data menggunakan metode wawancara, pengamatan, dan 

dokumentasi. Tahap analisis data dilakukan melalui reduksi data, penyajian data, tahap penarikan 

kesimpulan lalu dianalisis secara deskriptif kualitatif. 

 Hasil kajian menunjukan bahwa (1). Pembangunan dan pengembangan pariwisata 

berdasarkan pada kearifan lokal dan spesial lokal objek wisata yaitu dengan adanya karakteristik 

dan kekhasan identitas asli masyarakat lokal Ende dan budayanya di Kawasan Danau 

Kelimutu,adanya pengembangan serta pengelolaan berupa produk-produk souvenir, pengrajin tenun 

ikat, dan makanan yang berbasis lokal di kawasan Danau Kelimutu serta dengan menemukan 

potensi yang ada di masyarakat lokal sebagai pengembangan daya tarik wisata Balai Taman 

Nasional Kelimutu juga memberikan fasilitas dan bantuan modal kepada masyarakat. (2) 

Preservasi, Proteksi dan Peningkatan Kualitas Sumber Daya, dimana Partisipasi dari Balai Taman 

Nasional Kelimutu dalam hal memperhatikan keseimbangan dan memberikan arahan atau lebih 

kepada memperkenalkan dengan luas bahwa adanya wisatwa lain selain danau kepada masyarakat 

serta membuat pelatihan atau pengembangan kepada masyarakat tentang dunia perhotelan serta 

wawasan berbahasa asing (inggris) kepada masyarakat (tour guide) agar dapat dilakukan dengan 

begitu kualitas sumber daya manusia lebih maju serta meningkat dilihat lagi bahwa Kawasan Danau 

Kelimutu merupakan lokasi wisata yang mempunyai keunikan alam yang tidak dimiliki tempat-

tempat wisata yang lain. 

 Berdasarkan hasil analisis di atas, penulis menyimpulan bahwa teori prinsip-prinsip 

pengelolaan pariwisata berpengaruh dalam meningkatkan suatu kawasa objek wisata Danau 

Kelimutu. Berdasarkan kesimpulan di atas, penulis menyarankan kepada Balai Taman Nasional 

Kelimutu agar harus menyediakan atau harus melakukan pelatihan kepada masyarakat tentang 

dunia perhotelan dan juga wawasan berbahasa asing. 

Kata Kunci: Tata Kelola, Pariwisata. 
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ABSTRACT 

This thesis is entitled Application of the Principles of Tourism Governance in the 

Management of Kelimutu Lake Tourism Objects by the Kelimutu National Park Office. The 

formulation of the problem in writing this thesis is How to Apply the Principles of Tourism 

Governance in the Management of Kelimutu Lake Tourism Objects by the Kelimutu National Park 

Office. The theory used by researchers in solving research problems is the theory of the principles 

of tourism management. This researcher uses a qualitative descriptive method. Sources of primary 

data and secondary data, data collection using interviews, observation, and documentation. The data 

analysis phase was carried out through data reduction, data presentation, the conclusion drawing 

stage and then analyzed descriptively qualitatively. 

The results of the study show that (1). The development and development of tourism is 

based on local wisdom and local special attractions, namely with the characteristics and uniqueness 

of the original identity of the local Ende people and their culture in the Lake Kelimutu Region, there 

is development and management in the form of souvenir products, woven craftsmen, and locally 

based food in the Lake Kelimutu area as well as by discovering the potential that exists in local 

communities as a development of tourist attraction the Kelimutu National Park Office also provides 

facilities and capital assistance to the community. (2) Preservation, Protection and Quality 

Improvement of Resources, where the participation of the Kelimutu National Park Office is in terms 

of paying attention to balance and providing direction or more to widely introduce that there are 

other tourism besides lakes to the community and conducting training or development to the 

community about the world of hospitality as well as insight into foreign languages (English) to the 

public (tour guides) so that the quality of human resources can be more advanced and improved. It 

can be seen again that the Lake Kelimutu Region is a tourist location that has natural uniqueness 

that other tourist spots do not have. 

Based on the results of the analysis above, the authors conclude that the theory of the 

principles of tourism management has an effect on improving an area of Lake Kelimutu tourism 

objects. Based on the conclusions above, the authors suggest to the Kelimutu National Park Office 

that they must provide or must conduct training to the public about the world of hospitality and also 

insight into foreign languages. 

Keywords: Governance, Tourism. 
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