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ABSTRAK

Tesis ini berjudul “Pengaruh kompetensi sumber daya manusia, regulasi dan
sarana prasarana terhadap kinerja perawat di masa pandemi Covid - 19
dengan burnout syndrome sebagai variable intervening pada Rumah Sakit St.
Carolus Borromeus Kupang” ditulis oleh Indra Pramanasari dan disupervisi
oleh Dominikus Minggu Mere, Henny A. Manafe, Philipus Tule, Rere
Paulina Bibiana

Kinerja adalah penampilan hasil karya personel dalam suatu organisasi.
Kinerja secara umum dipahami sebagai suatu catatan keluaran hasil pada suatu
fungsi jabatan kerja atau seluruh aktivitas kerjanya, dalam suatu periode waktu
tertentu. Hasil survey menunjukkan bahwa kinerja perawat di Rumah Sakit St.
Carolus Borromeus Kupang masih kurang maksimal. Tujuan tesis ini adalah
mencari tahu pengaruh signifikan kompetensi SDM, regulasi, sarana prasarana
dan burnout syndrome terhadap kinerja perawat RS St. Carolus Borromeus pada
masa pandemi Covid-19 dan peran mediasi burnout syndrome dalam memediasi
pengaruh kompetensi SDM, regulasi maupun sarana prasarana bagi kinerja
perawat RS St. Carolus Borromeus Kupang pada masa pandemi Covid-19.

Teknik pengambilan sampel dalam penelitian ini adalah teknik sampel
jenuh. Data dalam penelitian ini diambil dengan menggunakan kuesioner yang
disebar ke semua perawat yang berjumlah 74 orang. Data dianalisis dengan
menggunakan uji SEM PLS.

Hasil analisis menunjukkan bahwa variabel yang berpengaruh signifkan
terhadap kinerja perawat yaitu variabel SDM (p = 0,002), sarana prasarana (p =
0,006), burnout syndrome (p = 0,047) sedangkan yang tidak berpengaruh
signifikan terhadap kinerja perawat yaitu variabel regulasi (p = 0,809). Kemudian,
burnout syndrome tidak dapat memediasi pengaruh kompetensi SDM, regulasi dan
sarana prasarana terhadap kinerja perawat RS. St. Carolus Boromeus Kupang pada
masa pandemic Covid-19.

Beracuan ke hasil yang didapat, disarankan, 1). Bagi instansi terkait, tesis
ini menjadi rujukan dan pedoman bagi pimpinan RS. St. Carolus Borromeus
Kupang dalam membenahi manajemen pelayanan, terutama perihal kompetensi
SDM dan Kketersediaan sarana prasarana rumah sakit dan juga dapat
memperhatikan dengan baik aspek burnout syndrome tenaga kesehatan; 2).
Peneliti, bisa memberi pengetahuan baru mengenai analisis faktor SDM, regulasi
maupun ketersediaan sarana prasarana dalam memberi pengaruh kepada kinerja
perawat di rumah sakit; 3). Peneliti berikutnya, tesis ini bisa dijadikan patokan
untuk mengkaji faktor yang paling dominan selain variabel pada tesis ini yang
memberi pengaruh ke kinerja perawat di rumah sakit. Tesis ini bisa menjadi
landasan bagi penulis berikutnya dalam bidang turnover perawat pada masa
pandemi; 4). Bagi responden, bisa meningkatkan kemampuan dan pengetahuan
tentang pentingnya sumber daya manusia, sistem regulasi dan ketersediaan
fasilitas utama maupun pendukung terhadap kinerja perawat rumah sakit.

Kata Kunci: Kinerja perawat, burnout syndrome, kompetensi SDM, regulasi,
sarana prasarana.



ABSTRACT

The thesis entitled “The effect of human resources competence, regulation
and infrastructure on nurse performance in the Covid-19 pandemic with
burnout syndrome as variable intervening at St. Carolus Borromeus Hospital
Kupang” was written by Indra Pramanasari and supervised by Dominikus
Minggu Mere, Henny A. Manafe, Philipus Tule, Rere Paulina Bibiana.

Performance is the appearance of the work of people in an organization.
Performance is generally understood as a record of job positions or results of all
work activities over a period of time. The primary survey results indicate that the
performance of nurses at St. Carolus Borromeus Hospital Kupang is not optimal
during the Covid-19 pandemic. The aim of this thesis are to know about the
significant impact of human resource competence, regulation, infrastructure, and
burnout nurses at St. Carolus Borromeus Hospital Kupang during the Covid-19
pandemic. Also during the Covid-19 pandemic, the burnout syndrome mediates
the impact of human resource competence, regulation and infrastructure on the
performance of nurses at St Carolus Borromeus Kupang.

The sampling technique used in this study is saturation sampling
technique. The data for this study were collected using a questionnaire distributed
to all nurses, for a total of 74 people. The data were analyzed using the PLS SEM
test.

The results of the analysis showed a significant impact on human resource
competence (p=0.002), infrastructure (p=0.006) and burnout (p=0.047). The
regulatory variables did not significantly impact on the nurse's performance (p =
0.809). As a result, burnout does not mediate the impact of human resource
competence, regulations, and infrastructure on nurses’ performance in St. Carolus
Boromaus Hospital Kupang during Covid-19 pandemic.

We make recommendations based on the results obtained, 1). For affiliated
agencies, this thesis serve as a reference and orientation for hospital leaders in St.
Carolus Borromeus Hospital Kupang, especially in terms of staff competence
(officers) and availability of hospital infrastructure, improved in hospital service
management and burnout. You can identify aspects of the burnout syndrome.
Think of healthcare workers at work. 2). The researchers can provide new insights
related to the analysis of staffing, regulation, and infrastructure-related factors that
affect nurses’ performance. 3). Further researchers can use this thesis as a
reference to examine the most important factors, in addition to the variables in this
paper, that affect hospital nurse performance. This thesis will form the basis for an
article on nurse substitution during the pandemic. and 4). Respondents can
improve their skills and knowledge about the importance of human resources,
hospital regulatory systems, and availability of essential support facilities for
hospital nurses.

Keyword:  Performance of nurses, burnout Syndrome, human resource
competence, regulation, infrastructure
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