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ABSTRAK 

 
Tujuan penelitian ini adalah untuk mengetahui bagaimana praktek good 

governance dalam pelayanan administratif serta untuk mengetahui bagaimana 

menciptakan iklim yang kondusif dan efektif dalam penerapan prinsip-prinsip 

good governance di Kecamatan Borong Kabupaten Manggarai Timur. Praktek 

good governance dapat diukur melalui indikator berikut: akuntabilitas, 

transparansi, demokrasi dan aturan hukum (Mardiasmo, 2009). Peneliti 

menggunakan metode survey dengan pendekatan kualitatif. Data yang diambil 

berdasarkan hasil wawancara,catatan lapangan, foto atau dokumentasi lainnya. 

Hasil penelitian ini menunjukan bahwa praktek good governance di Kecamatan 

Borong Kabupaten Manggarai Timur belum sepenuhnya diterapkan dengan baik 

apabila ditinjau dari aspek Akuntabilitas, akuntabilitas belum berjalan dengan baik 

seperti perlakuan petugas dalam memberikan layanan serta kurangnya kompetensi 

petugas dalam memberikan layanan. Transparansi, belum berjalan dengan baik 

kurangnya keterbukaan informasi, prosedur layanan dan persyaratan belum ada 

dipapan pengumuman sehingga masyarakat kurang mengetahui jenis pelayanan 

apa yang disediakan, akses dokumen persyaratan belum bisa diakses melalui 

internet/media sosial. Demokrasi, belum berjalan dengan baik aparatur sering kali 

bersikap diskriminatif. Aturan Hukum, prosedurnya belum dijabarkan secara 

ketat. 

Kata Kunci: Implementasi, Good Governance, Pelayanan Administrarif 
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ABSTRACK 

 
The purpose of this study was to find out how good governance practices 

in administrative services and to find out how to create a climate that is conducive 

and effective in implementing the principles of good governance in Borong 

District, East Manggarai Regency. Good governance practices can be measured 

through the following indicators: accountability, transparency, democracy and the 

rule of law (Mardiasmo, 2009). Researchers used a survey method with a 

qualitative approach. Data taken based on the results of interviews, field notes, 

photographs or other documentation. The results of this study indicate that the 

practice of good governance in Borong District, East Manggarai Regency has not 

been fully implemented properly when viewed from the aspect of accountability, 

accountability has not gone well, such as the treatment of officers in providing 

services and the lack of competence of officers in providing services. 

Transparency, not working well, lack of information disclosure, service 

procedures and requirements are not yet on the announcement board so that the 

public does not know what types of services are provided, access to required 

documents cannot be accessed via the internet/social media. Democracy has not 

run well, the apparatus often acts discriminatory. Rule of law, the procedure has 

not been strictly spelled out. 

Keywords: Implementation, Good Governance, Administrative Services 
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