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ABSTRAK

Tesis berjudul “Pengaruh Pengetahuan Pajak, Kesadaran Wajib Pajak,
Sanksi Pajak dan Pemeriksaan Pajak terhadap Kepatuhan Wajib Pajak Hotel di
Kota Kupang”, oleh Lidwina A.K. Lamabelawa NIM 8112182024 MM, dibimbing
oleh Dr. Thomas Ola Langoday, SE, M.Si dan Rere Paulina Bibiana, SE, M.Si.

Pajak Daerah merupakan salah satu sumber pendapatan daerah yang
penting guna membiayai penyelenggaraan  pemerintahan, pelaksanaan
pembangunan dan pelayanan kepada masyarakat sehingga dapat mewujudkan
kemandirian daerah, termasuk pajak hotel. Berdasarkan data realisasi penerimaan
pajak hotel di Kota Kupang selama Tahun 2016-2020, diketahui bahwa pencapaian
target belum maksimal dan terdapat tunggakan pajak hotel yang belum terbayarkan.
Tujuan dari penelitian ini adalah untuk mengetahui: 1) Gambaran umum tentang
kepatuhan wajib pajak, pengetahuan pajak, kesadaran wajib pajak, sanksi pajak dan
pemeriksaan pajak hotel di Kota Kupang; 2) Signifikansi pengaruh pengetahuan
pajak, kesadaran wajib pajak, sanksi pajak dan pemeriksaan pajak secara simultan
ternadap kepatuhan wajib pajak hotel di Kota Kupang; 3) Signifikansi pengaruh
pengetahuan pajak, kesadaran wajib pajak, sanksi pajak dan pemeriksaan pajak
secara parsial terhadap kepatuhan wajib pajak hotel di Kota Kupang.

Penelitian ini menggunakan metode kuantitatif. Sampel penelitian adalah
wajib pajak hotel Kota Kupang sebanyak 162 WP. Data dikumpulkan dengan
menyebarkan kuesioner dan dianalisis menggunakan statistik deskriptif dan
inferensial menggunakan aplikasi SPSS.

Hasil analisis statistik deskriptif menunjukkan bahwa kepatuhan wajib
pajak sebesar 70,31%, pengetahuan wajib pajak 71,32%, kesadaran wajib pajak
70,37%, sanksi pajak 70,14% dan pemeriksaan pajak hotel 70,08%. Dengan
demikian seluruh variabel berada dalam kategori baik. Hasil analisis statistik
inferensial menunjukkan bahwa, pengetahuan pajak, kesadaran wajib pajak, sanksi
pajak dan pemeriksaan pajak secara parsial berpengaruh positif dan signifikan
terhadap kepatuhan wajib pajak hotel di Kota Kupang. Hasil uji F menunjukkan
adanya pengaruh yang signifikan dari Pengetahuan pajak, kesadaran wajib pajak,
sanksi pajak dan pemeriksaan pajak secara simultan terhadap kepatuhan wajib
pajak. Hasil koefisien determinasi (R2) menyatakan bahwa kemampuan variabel
Pengetahuan pajak, kesadaran wajib pajak, sanksi pajak dan pemeriksaan pajak
terhadap kepatuhan wajib pajak hotel di Kota Kupang, sebesar 72,8%.

Berdasarkan hasil penelitian ini, maka dapat disarankan kepada disarankan
kepada wajib pajak hotel di Kota Kupang dan Pemerintah Kota Kupang untuk: 1)
menyediakan layanan konsultasi sehingga jika wajib pajak mengalami kendala
proses pembayaran agar berkonsultasi dengan Pemerintah Kota Kupang; 2)
memberikan sosialisasi kepada wajib pajak mengenai peran pajak hotel sebagai
salah satu pajak daerah yang akan mempengaruhi pendapatan asli daerah Kota
Kupang; 3) sanksi diberikan secara adil kepada tiap wajib pajak yang tidak patuh
membayar pajak; 4) cara memberi pelatihan kepada pegawai yang ditunjuk menjadi
pemeriksa pajak sehingga jumlah pemeriksa pajak semakin bertambah.

Kata Kunci: kepatuhan wajib pajak, Pengetahuan pajak, kesadaran wajib
pajak, sanksi pajak, pemeriksaan pajak



ABSTRACT

Thesis entitled “The Influence of Tax Knowledge, Taxpayer Awareness,
Tax Sanctions and Tax Audit on Hotel Taxpayer Compliance in Kupang City”, by
Lidwina A.K. Lamabelawa NIM 8112182024 MM, supervised by Dr. Thomas Ola
Langoday, SE, M.Si and Rere Paulina Bibiana, SE, M.Si.

Regional taxes are one of the important sources of regional income to
finance the administration of government, implementation of development and
services to the community so as to realize regional independence, including hotel
taxes. Based on data on the realization of hotel tax receipts in Kupang City during
2016-2020, it is known that the target achievement has not been maximized and
there are hotel tax arrears that have not been paid. The aims of this study were to
determine: 1) General description of taxpayer compliance, tax knowledge, taxpayer
awareness, tax sanctions and hotel tax audits in Kupang City; 2) Significance of the
effect of tax knowledge, taxpayer awareness, tax sanctions and tax audits
simultaneously on hotel taxpayer compliance in Kupang City; 3) Significance of the
effect of tax knowledge, taxpayer awareness, tax sanctions and partial tax audit on
hotel taxpayer compliance in Kupang City.

This study uses quantitative methods. The research sample is hotel
taxpayers in Kupang City as many as 162 WP. Data were collected by distributing
questionnaires and analyzed using descriptive and inferential statistics using the
SPSS application.

The results of descriptive statistical analysis showed that taxpayer
compliance was 70.31%, taxpayer knowledge was 71.32%, taxpayer awareness was
70.37%, tax sanction was 70.14% and hotel tax audit was 70.08%. Thus, all
variables are in good category. The results of inferential statistical analysis show
that tax knowledge, taxpayer awareness, tax sanctions and tax audits partially have
a positive and significant effect on hotel taxpayer compliance in Kupang City. The
results of the F test show that there is a significant effect of tax knowledge, taxpayer
awareness, tax sanctions and tax audits simultaneously on taxpayer compliance.
The result of the coefficient of determination (R2) states that the ability of the
variables of tax knowledge, taxpayer awareness, tax sanctions and tax audits on
hotel taxpayer compliance in Kupang City, is 72.8%.

Based on the results of this study, it can be suggested to hotel taxpayers in
Kupang City and the Kupang City Government to: 1) provide consulting services so
that if taxpayers experience problems with the payment process, they should consult
with the Kupang City Government; 2) provide socialization to taxpayers regarding
the role of hotel tax as one of the local taxes that will affect the local revenue of
Kupang City; 3) sanctions are given fairly to each taxpayer who does not comply
with paying taxes; 4) how to provide training to employees who are appointed as
tax auditors so that the number of tax auditors increases.

Keywords: taxpayer compliance, tax knowledge, taxpayer awareness, tax
sanctions, tax audit
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