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ABSTRAK 

 

Analisis Pendapatan Jasa Driver Perempuan Grabbike  Di Kota Kupang 

Rizal Baitanu (31120059) 

 

Latar belakang penelitian ini adalah analisis pendapatan jasa driver 

Perempuan grabbike di kota kupang. Penelitian ini bertujuan untuk mengetahui 

gamabaran besaran  pendapatan jasa driver Perempuan grabbike dan factor-faktor 

pendukung serta penghambat pelayanan jasa grabbike bagi driver Perempuan di 

kota kupang.  

Sampel dalam penelitian ini berjumlah 30 orang jasa driver grabbike 

Perempuan yang berada di kota kupang data di kumpulkan melalui kuisioner dan 

di analisis menggunakan deskritif kualitatif yaitu untuk mengungkapkan atau 

menggambarkan sesuatu mengenai keadaan yang sesuai dengan fakta yang akurat 

dari lokasi yang di teliti. 

Hasil penelitian ini menunjukan yang mendapatkaan pendapatan paling 

rendah berjumlah  11 informan dimana pendapatan yang diperoleh UMR Tahun 

2023,. Sedangkan driver yang mendapatkan pendapatan paling tinggi berjumlah 19 

informan dimana pendapatan yang diperoleh diatas UMR tahun 2023. Berdasarkan 

analisis yang telah dilakukan besaran pendapatan driver Perempuan di kota kupang 

di tentukan oleh pola persebaran pangkalan atau tempat mangkal grabbike, lama 

jam bekerja, pengalaman bekerja para jasa driver grabbike Perempuan yang ada di 

kota kupang. Beberapa factor-faktor penghambat dan pendukung bagi driver 

grabbike Perempuan yaitu factor eksternal dan internal. 

Manajemen Grab Indonesia sebagai pengelola jasa pelayanan di sarankan 

agar lebih meningkatkan Tingkat keamanan dan keselamatan bagi driver grabbike 

Perempuan. Pada saat beroperasi. 

 

Kata kunci : Grabbike,Driver, Pendapatan, Perempuan. 
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ABSTRACT 

Revenue Analysis of  Female Grabbike Driver Services in Kupang City 

Rizal Baitanu (31120059) 

The background of this research is the analysis of the income of  female 

grabbike driver services in Kupang city. This study aims to find out the amount of 

revenue of female grabbike driver services and the supporting and inhibiting 

factors of grabbike service services for female drivers in Kupang city.  

The sample in this study amounted to 30 female grabbike driver services in 

the city of Kupang, the data was collected through a questionnaire and analyzed 

using qualitative descriptive, namely to reveal or describe something about the 

situation that is in accordance with accurate facts from the location studied. 

The results of this study show that the lowest income is 11 informants where 

the income obtained is UMR in 2023,. Meanwhile, the drivers who received the 

highest income amounted to 19 informants where the income obtained was above 

the UMR in 2023. Based on the analysis that has been carried out, the amount of 

income of female drivers in the city of Kupang is determined by the distribution 

pattern of the base or place where the grab bike is located, the length of working 

hours, and the working experience of  the female grabbike driver services in the 

city of Kupang. Some of the inhibiting and supporting factors for female grabbike 

drivers are external and internal factors. 

Grab Indonesia's management as a service manager is advised to further 

improve the level of security and safety for  female grabbike drivers. At the time of 

operation. 

 

Keywords : Grabbike, Driver, Income, Women. 
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