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ABSTRAK 

 

Ersaokta Flarista Sida (32119040), dengan judul penelitian “Pengaruh 

Pelatihan Dan Lingkungan Kerja Terhadap Kinerja Karyawan Yang Di 

Mediasi Variabel Organizational Citizenship Behavior Di Hotel Kristal 

Kupang” di bawah bimbingan ibu Anggraeny Paridy, SE., M.Si selaku Dosen 

Pembimbing 1 dan ibu Stefanie N. B. Burin, SE., MM selaku Dosen 

Pembimbing II. 

Hotel Kristal Kupang merupakan perusahaan yang bergerak di bidang jasa, 

memberikan kualitas pelayanan jasa penginapan, penjualan makanan dan minuman 

peyewaan ruangan untuk aktivitas kegiatan ataupun acara lainnya. Tujuan dari 

penelitian ini untuk mengetahui pengaruh Pelatihan dan Lingkungan Kerja 

Terhadap Kinerja Karyawan Yang Di Mediasi Variabel Organizational Citizenship 

Behavior Di Hotel Kristal Kupang. 

Populasi pada penelitian ini adalah semua Karyawan di Hotel Kristal 

Kupang yang berjumlah 117 orang. Teknik pengumpulan data menggunakan 

wawancara, kuesioner dan dokumentasi. Analisis Data yang digunakan adalah 

analisis statistik deskriptif  kuantitatif dengan menggunakan Smart PLS. 

Hasil analisis deskriptif menggambarkan variabel pelatihan, lingkungan 

kerja, organizational citizenship behavior dan kinerja karyawan termasuk dalam 

kategori sangat baik. Hasil analisis inferensial (PLS) menunjukan bahwa: Variabel 

Pelatihan dan Lingkungan Kerja tidak berpengaruh signifikan terhadap kinerja 

karyawan di Hotel Kristal Kupang , variabel Organizational Citizenship Behavior 

mampu memediasi variabel Pelatihan terhadap Kinerja karyawan dan Variabel 

Organizational Citizenship Behavior mampu memediasi Lingkungan Kerja 

terhadap Kinerja Karyawan di Hotel Kristal Kupang. Kontribusi variabel Pelatihan, 

Lingkuknan Kerja terhadap Organizational Citizenship Behavior  sebesar 0,512 

atau 51,2%,demikian juga kontribusi variabel Pelatihan, Lingkungan Kerja, dan 

Organizational Citizenship Behavior terhadap Kinerja Karyawan sebesar 0,493 

atau 49,3%. Sisanya sebesar 48,8% dan 50,7% merupakan kontribusi variabel lain 

yang tidak termasuk dalam model penelitian ini. 

Berdasarkan analisis tersebut, disarankan kepada Hotel Kristal Kupang 

perlu meningkatkan program pelatihan yang berkaitan dengan perhotelan yang 

bertujuan untuk meningkatkan kualitas pelayanan serta kinerja karyawan, 

begitupun dengan peningkatan kualitas lingkungan kerja sangat penting untuk 

menciptakan suasana yang nyaman dan produktif. Dan untuk meningkatkan 

organizational citizenship behavior perlu pengembangan pengetahuan dan 

keterampilan karyawan melalui program pelatihan internal yang menyeluruh. 

Antusias dan partisipasi  dengan semua pekerjaan hotel dan saling menolong untuk 

menyelesaikan segala pekerjaan hotel sehingga meningkatkan Organizational 

Citizenship Behavior.  

 

Kata Kunci : Pelatihan, Lingkungan Kerja, Organizational Citizenship  

                        Behavior dan Kinerja 



x 
 

ABSTRACT 

 

Ersaokta Flarista Sida (32119040), with the research title “the effect of 

training and work environment on employee performance mediated by 

organizational Citizenship Behavior variables at Hotel Kristal Kupang” under 

the guidance of Mrs. Anggraeny Paridy, SE., M.Si as supervisor 1 and Mrs. 

Stefanie N. B. Burin, SE., MM as supervisor II. 

Hotel Kristal Kupang is a company engaged in the field of services, 

providing quality lodging services, food and beverage sales peyewaan room for 

activities or other events. The purpose of this study was to determine the effect of 

training and work environment on the performance of employees who mediated 

organizational Citizenship behavior variables in hotel Kristal Kupang. 

The population in this study were all employees at the hotel Kristal Kupang 

totaling 117 people. Data collection techniques using interviews, questionnaires and 

documentation. Data analysis used is statistik quantitative descriptive statistical 

analysis using Smart PLS. 

The results of descriptive analysis describe the variables of training, work 

environment, organizational citizenship behavior and employee performance are 

included in the category of very good. The results of inferential analysis (PLS) 

showed that: training and work environment variables had no significant effect on 

employee performance at Hotel Kristal Kupang , Organizational Citizenship 

Behavior variables were able to mediate training variables on employee 

performance and Organizational Citizenship Behavior variables were able to 

mediate the work environment on employee performance at Hotel Kristal Kupang. 

Kontribusi variabel Pelatihan, Lingkuknan Kerja terhadap Organizational 

Citizenship Behavior  sebesar 0,512 atau 51,2%,demikian juga kontribusi variabel 

Pelatihan, Lingkungan Kerja, dan Organizational Citizenship Behavior terhadap 

Kinerja Karyawan sebesar 0,493 atau 49,3%. SisanyaThe remaining48.8% and 

50.7% are the contribution of other variables that are not included in this research 

model. 

Based on the analysis, it is suggested to Hotel Kristal Kupang needs to 

improve training programs yang related to hospitality that aims to improve 

kuthequality of Service and employee performance, as well as improving the 

quality of the work environment is very important to create a comfortable and 

productive atmosphere. And to improve organizational citizenship behavior 

requires the development of knowledge and skills of employees through a thorough 

internal training program. Enthusiastic and participation with all the work of the 

hotel and help each other to complete all the work of the hotel so as to improve 

Organizational Citizenship Behavior.  

 

Keywords: Training, Work Environment, Organizational Citizenship  

 Behavior and performance 
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