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ABSTRAK 

          Skripsi mengkaji “Displin Kerja Pegawai Dalam Pelayanan Administrasi Di 

Kantor Desa Babotin, Kecamatan Botin Leobele, Kabupaten Malaka.” Dengan 

tujuan mengambarkan bagaiaman Disiplin Kerja Pegawai Dalam Pelayanan 

Administrasi Di Kantor Desa Babotin, Kecamatan Botin Leobele, Kabupaten 

Malaka dan Faktor Pengaruh Disiplin Kerja Pegawai dalam Pelayanan Administrasi 

di Kantor Desa Babotin. Penelitian ini mengadopsi teori disiplin menurut Rivai 

dalam Alfiah (2019) dimana terdapat 5 indikator yang menjadi fokus penelitian ini 

yaitu kehadiran, ketaatan pada peraturan kerja, taat pada standar kerja, tingkat 

kewaspadaan tinggi, dan etika bekerj. Metode penelitian kualtitatif dengan 

pendekatan deskriptif, jenis data yang digunakan adalah data primer dan data 

sekunder. Teknik pengumpulan data yang dilakukan antara lain observasi, 

wawancara dan dokumentasi. Teknik analisis data dengan cara mereduksi atau 

meringkas data yang diperoleh, kemudian menyajikan data yang mempunyai 

hubungan dengan judul. Hasil penelitian menunjukan bahwa disiplin kerja pegawai 

dalam pelayanan administrasi di kantor desa babotin, kecamatan botin leobele, 

kabupateen malakasudah berjalan dengan baik, meliputi: (1) kehadiran di Kantor 

Desa Babotin masih rendah dikarenakan terdapat beberapa pegawai yang tidak 

tepat waktu masuk kantor dan perlu ditingkatkan lagi, (2) ketaatan pada peraturan 

kerja belum terlaksana dengan maksimal dan perlu ditingkatkan lagi, tetapi untuk 

tata tertib pelayanan baik pegawai maupun masyarakat telah mematuhi dan 

menjalankan proses pelayanan yang tertib, (3) ketaatan pada standar kerja pegawai 

sudah cukup baik dilaksanakan dilihat dari pembagian tugas yang adil untuk 

mendorong munculnya rasa tanggung jawab yang tinggi serta memberikan arahan 

kepada masyarakat yang terkadang masih kurang mengerti dengan alur pelayanan, 

walaupun terkadang masih ada pegawai yang berada diluar kantor setelah jam 

istirahat berakhir, (4) kewaspadaan tinggi pegawai sudah terlaksana dengan baik 

dan sesuai dengan fungsinya, (5) Etika Bekerja sudah baik dalam hal menciptakan 

suasana yang harmonis dalam menciptakan kedisiplinan kerja pegawai, baik itu dari 

atasan kebawahan, bawahan ke atasan bahkan antar sesama pegawai lainnya hal ini 

dilihat dari sikap saling menghargai dan saling membantu dengan sesama pegawai. 

Faktor-faktor yang mempengaruh disiplin kerja pegawai dalam pelayanan 

administrasi sebagai berikut sikap dan kesadaran. 

  

Kata kunci: Disiplin Kerja, Pegawai Desa, Pelayanan Administrasi 
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ABSTRACT 

The thesis examines "Employee Work Discipline in Administrative Services at the 

Babotin Village Office, Botin Leobele District, Malacca Regency." With the aim of 

describing how employee work discipline is in administrative services at the 

Babotin Village Office, Botin Leobele District, Malaka Regency and the 

influencing factors of employee work discipline in administrative services at the 

Babotin Village Office. This research adopts discipline theory according to Rivai in 

Alfiah (2019) where there are 5 indicators that are the focus of this research, namely 

attendance, compliance with work regulations, compliance with work standards, 

high level of alertness, and work ethics. Qualitative research method with a 

descriptive approach, the types of data used are primary data and secondary data. 

Data collection techniques used include observation, interviews and 

documentation. Data analysis techniques by reducing or summarizing the data 

obtained, then presenting data that is related to the title. The results of the research 

show that employee work discipline in administrative services at the Babotin 

Village Office, Botin Leobele District, Malacca Regency is running well, including: 

(1) Attendance at the Babotin Village Office is still low because there are several 

employees who do not enter the office on time and need to be improved. again, (2) 

compliance with work regulations has not been implemented optimally and needs 

to be improved further, but regarding service regulations, both employees and the 

public have complied with and carried out an orderly service process, (3) 

compliance with employee work standards has been implemented quite well seen 

from the perspective of fair division of tasks to encourage a high sense of 

responsibility and provide direction to the public who sometimes still do not 

understand the flow of services, even though sometimes there are still employees 

who are outside the office after the break is over, (4) high alertness of employees 

has been carried out well and in accordance with its function, (5) Work Ethics is 

good in terms of creating a harmonious atmosphere in creating employee work 

discipline, whether from superiors to subordinates, subordinates to superiors and 

even among other employees. This can be seen from the attitude of mutual respect 

and mutual assistance with each other. employee. Factors that influence employee 

work discipline in administrative services include attitudes and awareness.  

  

  

Keywords: Work Discipline, Village Employees, Administrative Services. 
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