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ABSTRAK

Tesis dengan judul Analisis Pengaruh Audit Internal, E-Learning, Penugasan
Interim Dan Efikasi Diri Terhadap Keterlibatan Kerja Karyawan Bank Sumitomo
Mitsui Banking Corporation (SMBC) Indonesia Di Provinsi Nusa Tenggara Timur
oleh Apriance L. Amol NIM 811231002 di bawah bimbingan Bapak Dr. Simon Sia
Niha, S.E., M.Si., dan Pater Dr. Paskalis Seran, SVD, Dipl Theol, MBA.

Tujuan Penelitian ini adalah untuk mengetahui 1). bagaimana persepsi
responden terhadap audit internal, e-learning, penugasan interim, efikasi diri dan
keterlibatan kerja karyawan Bank SMBC Indonesia di provinsi NTT, serta 2).
mengetahui pengaruh audit internal audit internal, e-learning, penugasan interim
dan efikasi diri terhadap keterlibatan kerja karyawan Bank SMBC Indonesia di
provinsi NTT baik secara parsial maupun secara simultan.

Penelitian ini adalah penelitian kuantitatif dengan pendekatan eksplanatif
digunakan untuk mengeksplorasi pengaruh variabel independen (audit internal, e-
learning, penugasan interim dan efikasi diri) terhadap variabel dependen
(keterlibatan kerja pegawai Bank SMBC Indonesia di wilayah provinsi NTT).
Survei dengan kuesioner WhatsApp disebarkan kepada para responden yang bekerja
pada Bank SMBC Indonesia Provinsi NTT, menghasilkan 40 tanggapan valid. Profil
responden dikategorikan berdasarkan demografi. Pemodelan dan analisis regresi
digunakan untuk menguji dan memperkirakan pengaruh yang dihipotesiskan.

Studi ini memberikan pemahaman yang komprehensif, sistematis dan
fundamental tentang pengaruh audit internal audit internal, e-learning, penugasan
interim dan efikasi diri terhadap keterlibatan kerja karyawan Bank SMBC Indonesia
di provinsi NTT baik secara parsial dan simultan . Jenis studi ini, sejauh
pengetahuan penulis adalah yang pertama.

Tingkat keterlibatan kerja karyawan Bank SMBC Indonesia di wilayah NTT
adalah rendah. Secara parsial pengaruh audit internal positif tapi tidak signifikan
terhadap keterlibatan kerja, e-learning tidak berpengaruh positif dan signifikan
terhadap keterlibatan kerja, penugasan interim berpengaruh positif dan signifikan
terhadap keterlibatan kerja, sementara efikasi diri berpengaruh positif dan signifikan
terhadap keterlibatan kerja pegawai Bank SMBC Indonesia di provinsi NTT.
Pengujian secara simultan, audit internal, E-learning, penugasan interim dan efikasi
diri secara bersama-sama berpengaruh positif dan signifikan terhadap keterlibatan
kerja pegawai Bank SMBC Indonesia di provinsi NTT.

Penelitian ini terbatas pada 40 responden dan terfokus pada 1 Bank swasta yang
ada di Provinsi NTT. Sumber referensi terbatas. Penelitian berikutnya diharapkan
dapat memperluas jumlah responden dan referensi serta cakupan perusahaan atau
instansi.

Kata Kunci : Audit Internal, E-Learning, Penugasan Interim, Efikasi
Diri, Keterlibatan Kerja.
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ABSTRACT

Thesis with the title Analysis of the Influence of Internal Audit, E-Learning,
Interim Assignments, and Self-Efficacy on Employee Work Engagement of
Bank Sumitomo Mitsui Banking Corporation (SMBC) Indonesia in East Nusa
Tenggara Province by Apriance L. Amol NIM 811231002 under the guidance of
Dr. Simon Sia Niha, S.E., M.Si and Pater Dr. Paskalis Seran, SVD, Dipl Theol,
MBA.

The purpose of this study was to determine 1) how respondents perceive
internal audit, e-learning, interim assignments, self-efficacy, and work
engagement of SMBC Indonesia Bank employees in NTT province, and 2) the
effect of internal audit, e-learning, interim assignments, and self-efficacy on the
work engagement of SMBC Indonesia Bank employees in NTT province, both
partially and simultaneously.

This study is quantitative research with an explanatory approach used to
explore the influence of independent variables (internal audit, e-learning,
interim assignments, and self-efficacy) on the dependent variable (work
engagement of SMBC Indonesia Bank employees in the NTT province). A
survey using WhatsApp questionnaires was distributed to respondents working
at Bank SMBC Indonesia in NTT province, resulting in 40 valid responses.
Respondent profiles were categorized based on demographics. Regression
modeling and analysis were used to test and estimate the hypothesized
influences.

This study provides a comprehensive, systematic, and fundamental
understanding of the influence of internal audit, e-learning, interim assignments,
and self-efficacy on the work engagement of SMBC Indonesia Bank employees
in NTT province, both partially and simultaneously. This type of study, to the
best of the author's knowledge, is the first of its kind.

The level of employee engagement at SMBC Indonesia Bank in the NTT
region is low. Partially, internal audit has a positive but insignificant effect on
work engagement, e-learning has no positive and significant effect on work
engagement, interim assignments have a positive and significant effect on work
engagement, while self-efficacy has a positive and significant effect on work
engagement of SMBC Indonesia Bank employees in NTT province.
Simultaneously testing internal audit, e-learning, interim assignments, and self-
efficacy together has a positive and significant effect on the work engagement
of SMBC Indonesia Bank employees in NTT province.

This study was limited to 40 respondents and focused on 1 private bank in
NTT Province. Reference sources are limited. Future research is expected to
expand the number of respondents and references, as well as the scope of the
company or agency.

Keywords : Internal Audit, E-Learning, Interim Assignment,
Self-Efficacy, Work Engagement.
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