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ABSTRAK

Penelitian ini bertujuan untuk menganalisis peran Dinas Sosial Kota Kupang dalam
menangani permasalahan Orang Dengan Gangguan Jiwa (ODGJ), khususnya mereka yang
terlantar, menggelandang, atau membutuhkan rehabilitasi. Penelitian ini menggunakan
pendekatan kualitatif dengan metode studi kasus yang dilakukan di Dinas Sosial Kota Kupang.
Data dikumpulkan melalui wawancara mendalam, observasi lapangan, dan studi dokumentasi.
Hasil penelitian menunjukkan bahwa Dinas Sosial telah menjalankan peran penting melalui
tiga pendekatan utama, yaitu rehabilitasi sosial, bantuan sosial, dan advokasi kebijakan.
Namun, pelaksanaan program-program tersebut masih menghadapi berbagai kendala seperti
keterbatasan anggaran, minimnya fasilitas rehabilitasi, serta kuatnya stigma sosial terhadap
ODGJ. Strategi yang direkomendasikan mencakup peningkatan koordinasi antarinstansi,
pelatihan tenaga profesional, kampanye pengurangan stigma, dan perluasan akses layanan
kesehatan mental. Penelitian ini memberikan kontribusi teoritis terhadap pengembangan
kebijakan sosial dan manfaat praktis bagi pemerintah daerah dan masyarakat dalam
meningkatkan kualitas penanganan ODGJ.

Kata Kunci: Peran Dinas Sosial, ODGJ, rehabilitasi sosial, bantuan sosial, kebijakan
kesehatan jiwa.
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ABSTRACT

This study aims to analyze the role of the Social Service Agency of Kupang City in
addressing the issues of People with Mental Disorders (ODGJ), particularly those who are
neglected, homeless, or in need of rehabilitation. Using a qualitative approach and case study
method, the research was conducted at the Kupang City Social Service Office. Data were
collected through in-depth interviews, field observations, and document analysis. The findings
reveal that the Social Service has played a significant role through three main approaches:
social rehabilitation, social assistance, and policy advocacy. However, the implementation of
these programs faces several challenges, including budget constraints, limited rehabilitation
facilities, and persistent social stigma against ODGJ. Recommended strategies include
strengthening inter-agency coordination, training professional staff, conducting stigma-
reduction campaigns, and expanding access to mental health services. This research
contributes theoretically to the development of social policy and provides practical benefits
for local governments and communities in improving ODGJ management.

Keywords: Social Service Role, ODGJ, social rehabilitation, social assistance, mental health
policy.
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