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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh sosialisasi perpajakan, sikap wajib
pajak, kesadaran pajak, dan penerapan sanksi perpajakan terhadap kepatuhan
pembayaran Pajak Bumi dan Bangunan Perkotaan (PBB-P2) di Kelurahan Tuak Daun
Merah, Kota Kupang. Metode penelitian yang digunakan adalah pendekatan kuantitatif
asosiatif dengan teknik survei melalui kuesioner tertutup kepada wajib pajak orang
pribadi yang terdaftar di Kantor Pelayanan Pajak Pratama Kupang. Penentuan sampel
menggunakan teknik purposive sampling dengan jumlah responden yang memenuhi
kriteria penelitian. Data dianalisis menggunakan Structural Equation Modeling—Partial
Least Squares (SEM-PLS) untuk menguji hubungan antar variabel. Hasil penelitian
diharapkan dapat memberikan gambaran empiris mengenai faktor-faktor yang
mempengaruhi kepatuhan wajib pajak serta menjadi dasar bagi pemerintah daerah dalam
merumuskan kebijakan peningkatan penerimaan PBB-P2 melalui penguatan sosialisasi,
pembentukan sikap positif, peningkatan kesadaran, dan penerapan sanksi yang adil dan
konsisten.

Kata Kunci: Kepatuhan Wajib Pajak, Sosialisasi Perpajakan, Sikap Wajib Pajak,
Kesadaran Pajak, Sanksi Perpajakan, PBB-P2.
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ABSTRACT

This study aims to analyze the influence of tax socialization, taxpayer attitudes, tax
awareness, and the implementation of tax sanctions on compliance with Urban Land and
Building Tax (PBB-P2) payments in Tuak Daun Merah Sub-district, Kupang City. The
research employs an associative quantitative approach using a survey method with
closed questionnaires administered to individual taxpayers registered at the Pratama
Tax Service Office in Kupang. The sample was determined through purposive sampling,
selecting respondents who met the research criteria. Data were analyzed using
Structural Equation Modeling—Partial Least Squares (SEM-PLS) to examine the
relationships among variables. The findings are expected to provide empirical insights
into the factors influencing taxpayer compliance and serve as a basis for local
government in formulating strategies to enhance PBB-P2 revenue through strengthened
socialization programs, the development of positive attitudes, improved tax awareness,
and the fair and consistent application of sanctions.

Keywords: Taxpayer Compliance, Tax Socialization, Taxpayer Attitude, Tax
Awareness, Tax Sanctions, Urban Land and Building Tax.
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