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MOTTO

“The Future Belongs to Those Who Believe in the Beauty of Their Dreams.”
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ABSTRACT

This study titled, “The Use of Role-Play Techniques to Improve Vocational Students’
Speaking Ability,” investigates two primary research questions: (1) Can the role-play
technique improve students' speaking skills? and (2) What are the impacts of using the role-
play method on students’ motivation and confidence in speaking? The research was
conducted at SMKN 3 Kupang and involved 26 tenth-grade students as research
participants. The study was carried out over the span of one month and employed the
Classroom Action Research methodology. It consisted of two cycles, each including the
stages of planning, acting, observing, and reflecting. Data were collected through pre-tests,
post-tests, and questionnaires designed to measure improvement in students' speaking skills,
as well as their motivation and confidence levels. The findings revealed a substantial
improvement in students’ speaking abilities following the implementation of the role-play
technique. The average pre-test score was 64.19, with only 5 out of 26 students meeting the
Minimum Completion Criteria of 75. After the completion of two instructional cycles
utilizing role-play scenarios such as “buying and selling,” “ordering food,” “lost and found,”
and “at the zoo,” the post-test average score increased to 84.03, with 22 out of 26 students
successfully meeting or exceeding the Minimum Completion Criteria. These outcomes
demonstrate notable progress, particularly in the aspects of pronunciation and fluency.
Furthermore, the results of the motivation and confidence showed a significant positive
change. The average score of students’ motivation and confidence increased from 16.2 on
the pre-test questionnaire to 22.3 on the post-test questionnaire, indicating a shift from
moderate to high levels of enthusiasm and self-assurance in speaking English. The students
expressed greater enjoyment, an increased willingness to participate, and reduced anxiety
during oral communication tasks. These findings suggest that the role-play technique
fostered a more interactive, engaging, and psychologically supportive learning environment.
In conclusion, the application of the role-play technique proved effective in improving both
speaking proficiency and affective factors—namely, motivation and confidence—among
vocational high school students. It is therefore recommended that English language teachers
incorporate role-play activities regularly into their classroom instruction to promote more
meaningful, communicative, and student-centered language learning experiences, especially
in vocational education contexts where practical communication skills are essential.

Keywords: speaking ability, role-play, Classroom Action Research, motivation,

confidence.



ix

TABLE OF CONTENTS

COVER

APPROVAL SHEET........................................................................................................i

EXAMINATION BOARD..............................................................................................ii

SURAT PERNYATAAN ORISINALITAS ................................................................. iii

MOTTO...........................................................................................................................iv

DEDICATION .................................................................................................................v

ACKNOWLEDGMENT................................................................................................vi

ABSTRACT..................................................................................................................viiI

TABLE OF CONTENTS...............................................................................................ix

CHAPTER I INTRODUCTION ....................................................................................1

1.1 Background of the Study.............................................................................................1

1.2 Research Question.......................................................................................................3

1.3 Objectives of the Study................................................................................................3

1.4 Significance of the Study.............................................................................................4

CHAPTER II LITERATURE REVIEW ...................................................................... 6

2.1 Theory..........................................................................................................................6

2.1.1. Theory of Speaking ................................................................................................. 6

2.1.2. Strategies of Building Speaking Ability..................................................................8

2.1.3. Standard of Measuring Speaking Ability ..............................................................11

2.2. Role Play...................................................................................................................15

2.2.1. Steps of Role Play Implementation.......................................................................21



x

2.3. Classroom Action Research......................................................................................22

2.4. Review of Previous Studies..................................................................................... 23

2.5. Research Gap........................................................................................................... 26

2.6. Conceptual Framework.............................................................................................27

CHAPTER III RESEARCH METHOD......................................................................30

3.1. Research Design.......................................................................................................30

3.2. Setting and Research Participants.............................................................................30

3.3. Observation...............................................................................................................30

3.4. Research Procedure ................................................................................................. 33

3.4.1. Planing...................................................................................................................33

3.4.2. Action ....................................................................................................................34

3.4.3. Observation............................................................................................................35

3.4.4. Reflection...............................................................................................................35

3.5. Data collection Methods.......................................................................................... 36

3.6. Data Analysis Technique..........................................................................................36

3.7. Rubric for the Pre-Test and Post-Test ......................................................................40

3.8. Rubric for Assessing Students’ Motivation and Confidence in Speaking................41

CHAPTER IV FINDINGS AND DISCUSSION.........................................................43

4.1. Findings....................................................................................................................43

4.1.1. Role-play technique and the improvement of students Speaking Skills ............... 43

4.1.1.1 The Result of Pre Implementation of the Action.................................................44



xi

4.1.1.2 The Implementation of the Action......................................................................56

4.1.1.3 The Result of Post Test.......................................................................................68

4.1.2. The impacts of using the role play method on students' motivation and

Confidence in speaking .........................................................................................80

4.1.2.1 Results of Students Motivations and Self-Confidence Questionnaires...............80

4.2. Discussion.................................................................................................................84

CHAPTER V CONCLUSIONS AND SUGGESTIONS............................................88

5.1. Conclusions .............................................................................................................. 88

5.2. Suggestions...............................................................................................................89

References ....................................................................................................................... 91

APPENDICES.................................................................................................................94


