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ABSTRAK 

 

 Penelitian ini bertujuan untuk menganalisis penerapan prinsip-prinsip good 

governance dalam pelayanan pembuatan e-KTP di Dinas Kependudukan dan 

Pencatatan Sipil Kabupaten Nagekeo. Good governance merupakan landasan 

normatif yang menekankan pentingnya akuntabilitas, transparansi, efektivitas, 

responsivitas, efisiensi, dan supremasi hukum dalam penyelenggaraan pelayanan 

publik. Dalam konteks pelayanan administrasi kependudukan, prinsip-prinsip ini 

menjadi indikator penting dalam menilai kualitas tata kelola pemerintahan, 

khususnya dalam pelayanan pembuatan e-KTP yang bersifat wajib dan menyangkut 

hak sipil setiap warga negara. Metode yang digunakan dalam penelitian ini adalah 

pendekatan kualitatif deskriptif dengan teknik pengumpulan data melalui 

wawancara mendalam, observasi, dan dokumentasi. Informan dalam penelitian ini 

terdiri atas pejabat struktural, staf pelaksana, serta masyarakat pengguna layanan e-

KTP. Analisis data dilakukan secara sistematis melalui tahap reduksi data, 

penyajian data, dan penarikan kesimpulan. Hasil penelitian menunjukkan bahwa 

penerapan prinsip-prinsip good governance dalam pelayanan pembuatan e-KTP di 

Kabupaten Nagekeo belum sepenuhnya optimal. Prinsip transparansi dan 

partisipasi publik masih tergolong rendah akibat kurangnya akses informasi dan 

keterlibatan masyarakat dalam proses pelayanan. Akuntabilitas dan efektivitas 

pelayanan juga terkendala oleh keterbatasan sumber daya manusia, sarana 

prasarana, serta sistem informasi yang belum terintegrasi secara maksimal. Namun 

demikian, terdapat upaya perbaikan yang dilakukan melalui peningkatan kapasitas 

aparatur dan digitalisasi pelayanan secara bertahap. Penelitian ini 

merekomendasikan peningkatan kualitas tata kelola pelayanan publik melalui 

penguatan kapasitas kelembagaan, perbaikan sistem informasi pelayanan, serta 

keterlibatan aktif masyarakat guna mewujudkan pelayanan yang sesuai dengan 

prinsip-prinsip good governance. 

Kata Kunci: Good Governance, Pelayanan Publik, e-KTP, Administrasi 

Kependudukan, Kabupaten Nagekeo 
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ABSTRACT 

 This study aims to analyze the implementation of good governance 

principles in the electronic ID card (e-KTP) service at the Department of 

Population and Civil Registration of Nagekeo Regency. Good governance serves as 

a normative foundation that emphasizes the importance of accountability, 

transparency, effectiveness, efficiency, participation, and the rule of law in the 

delivery of public services. In the context of population administration services, 

these principles are crucial indicators in assessing the quality of government 

administration, particularly in the provision of e-KTP services, which are essential 

to the civil rights of every citizen. This research employs a descriptive qualitative 

approach, with data collected through in-depth interviews, observation, and 

documentation. The informants include structural officials, implementing staff, and 

members of the public who utilize the e-KTP services. Data analysis was conducted 

systematically through data reduction, data presentation, and conclusion drawing. 

The findings indicate that the implementation of good governance principles in e-

KTP services in Nagekeo Regency has not been fully optimal. The principles of 

transparency and public participation remain low due to limited access to 

information and insufficient community involvement in the service process. 

Accountability and service effectiveness are also hindered by limited human 

resources, inadequate infrastructure, and underdeveloped information systems. 

Nevertheless, there have been efforts to improve the service through capacity 

building and gradual digitalization. This study recommends enhancing the quality 

of public service governance by strengthening institutional capacity, improving 

service information systems, and encouraging active community participation in 

order to realize services that align with good governance principles. 

Keywords: Good Governance, Public Service, e-KTP, Population Administration, 

Nagekeo Regency 
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