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ABSTRAK

Indah Futsal, sebagai penyedia layanan lapangan futsal, menghadapi
tantangan dalam pengelolaan administrasi dan pemesanan lapangan yang masih
dilakukan secara manual. Sistem manual ini rentan terhadap kerusakan data,
kehilangan data, kesulitan dalam pembuatan laporan, dan ketidakefisienan dalam
pelayanan pelanggan. Penelitian ini bertujuan merancang dan membangun sistem
administrasi dan pemesanan lapangan futsal berbasis web untuk meningkatkan
efisiensi pengelolaan, keamanan data, dan kenyamanan pelanggan. Sistem ini
dilengkapi dengan fitur notifikasi real-time melalui email, serta sistem feedback
untuk menilai layanan. Pengembangan sistem dilakukan menggunakan model
waterfall, yang mencakup tahapan analisis kebutuhan, perancangan, implementasi,
pengujian, hingga pemeliharaan. Berdasarkan hasil penelitian, sistem ini terbukti
dapat meningkatkan efisiensi administrasi, menjaga keamanan data, serta
memberikan kemudahan akses bagi pelanggan. Saran untuk pengembangan
selanjutnya meliputi pengembangan aplikasi mobile, Fitur Chat Langsung (Live
Chat), serta peningkatan antarmuka (UI/UX) untuk pengalaman yang lebih optimal.
Dengan sistem ini, diharapkan layanan Indah Futsal menjadi lebih responsif,
interaktif, dan memenuhi kebutuhan pelanggan secara efektif.

Kata kunci: Administrasi, pemesanan lapangan futsal, website, waterfall.
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ABSTRACT

Indah Futsal, as a futsal field service provider, faces challenges in the
administration of field management and bookings which are still done manually.
This manual system is prone to data corruption, data loss, difficulty in making
reports, and inefficiency in customer service. This study aims to design and build a
web-based futsal field administration and booking system to improve management
efficiency, data security, and customer convenience. This system is equipped with a
real-time notification feature via email, as well as a feedback system to assess
services. System development is carried out using a waterfall model, which includes
the stages of needs analysis, design, implementation, testing, and maintenance.
Based on the results of the study, this system has been proven to be able to improve
administrative efficiency, maintain data security, and provide easy access for
customers. Suggestions for further development include the development of mobile
applications, Live Chat features, and interface improvements (Ul/UX) for a more
optimal experience. With this system, Indah Futsal services are expected to be more
responsive, interactive, and meet customer needs effectively.

Keywords: Administration, futsal field bookings, website, waterfall.
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