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ABSTRAK 

Badan Layanan Sosial Kabupaten Malaka, khususnya di sektor 

pemberdayaan, mengoperasikan program kesejahteraan masyarakat yang dikenal 

sebagai Program Keluarga Harapan (PKH). Keterbatasan waktu seringkali menjadi 

kendala dalam proses seleksi calon penerima Program Keluarga Harapan (PKH) 

karena sebagian besar data masih diproses atau diseleksi secara manual oleh 

petugas. Ketidakjelasan dalam proses seleksi telah menimbulkan berbagai 

kekhawatiran di Kantor Dinas Sosial Kabupaten Malaka maupun di kalangan 

masyarakat. Kendala-kendala tersebut termasuk keterlambatan dalam penyaluran 

dana yang telah dianggarkan untuk Program Keluarga Harapan (PKH). Penundaan 

ini telah menyulitkan bagi mereka yang membutuhkan dana tersebut untuk 

mengatasi masalah yang mereka hadapi.  Penggunaan metode Simple Additive 

Weighting (SAW) dengan WEB diharapkan dapat membantu petugas kesejahteraan 

sosial di Kabupaten Malaka dalam menentukan siapa yang berhak menerima 

bantuan dalam Program Keluarga Harapan (PKH). Teknik SAW mengharuskan 

pengambil keputusan untuk memberikan bobot pada setiap atribut. Skor total untuk 

setiap alternatif dihitung dengan mengalikan nilai-nilai (yang setara di antara 

kualitas-kualitas tersebut). Setiap penilaian atribut harus bebas dimensi, artinya 

telah melalui normalisasi matriks.  Data tentang penerima bantuan Program 

Keluarga Harapan (PKH) tentu saja diperlukan untuk memenuhi kebutuhan proses 

seleksi penerima manfaat. Sistem akan dikembangkan menggunakan bahasa 

pemrograman PHP dan MySQL sebagai basis data. Sistem harus mampu mengubah 

data menjadi informasi yang dapat digunakan untuk pengambilan keputusan secara 

andal. Hasil yang diharapkan adalah sistem pakar untuk menentukan status 

kelayakan penerima manfaat PKH berdasarkan kriteria yang ada. 

Kata kunci : Sistem Pendukung Keputusan, Program Keluarga Harapan, Metode 

Simple Additive Weighting (SAW), Dinas Sosial Kabupaten Malaka. 



xvii 

 

ABSTRACT 

The Malaka District Social Services Agency, particularly in the 

empowerment sector, operates a community welfare program known as the Family 

Hope Program (PKH). Time constraints often pose a challenge in the selection 

process for Family Hope Program (PKH) beneficiaries, as most of the data is still 

being processed or selected manually by officials. The lack of clarity in the selection 

process has raised various concerns at the Malaka District Social Services Office 

and among the community. These challenges include delays in the disbursement of 

funds allocated for the Family Hope Program (PKH). These delays have made it 

difficult for those in need of the funds to address the issues they are facing. The use 

of the Simple Additive Weighting (SAW) method with WEB is expected to assist 

social welfare officers in Malaka District in determining who is eligible to receive 

assistance under the Family Hope Program (PKH). The SAW technique requires 

decision-makers to assign weights to each attribute. The total score for each 

alternative is calculated by multiplying the values (which are equivalent among the 

qualities). Each attribute assessment must be dimension-free, meaning it has 

undergone matrix normalization. Data on recipients of the Family Hope Program 

(PKH) is, of course, required to meet the needs of the beneficiary selection process. 

The system will be developed using the PHP programming language and MySQL 

as the database. The system must be able to convert data into information that can 

be used for reliable decision-making. The expected outcome is an expert system to 

determine the eligibility status of PKH beneficiaries based on existing criteria. 

Keywords: Decision Support System, Family Hope Program, Simple Additive 

Weighting (SAW) Method, Social Service of Malacca Regency.


